Public Session Minutes, Meeting of 11/14/17 by Massachusetts. Board of Registration in Embalming and Funeral Directing.
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Massachusetts Board of Registration in Embalming and Funeral Directing 
Public Session Minutes 
Meeting of 11/14/17 
Held at  
1000 Washington Street, Boston, MA, 02118  
At 10:00 a.m. 
Room 1D 
 
Board Members Present:  
Patrick Driscoll 
Richard Gormley 
Paul Phaneuf 
Peter Stefan 
 
Staff Members Present: 
Michael Hawley, Executive Director 
Thomas Burke, Associate Executive Director 
Charles Kilb, Board Counsel 
Robert Williams, Investigator  
Christopher Carroll, Chief Investigator 
        
Members of the Public Present: 
Margaret Nolan 
Lisa Hutchinson  
Michael O’Connor 
Thomas C. Newhall 
Mark Marashio 
John Davies 
JF Delaney 
Eric J. Schwitz 
Mark Robinson 
George Lopes 
Adilson Vieira 
James F. O’Donnell 
Edward Sullivan 
Wendy Story 
 Lucy Dannelley 
Jerome A. Jozak 
Michael West 
Christine Quintal 
Lawrence Quintal 
Amy L. Silva Rigtrup 
Stephanie Palumbo 
Mike Roberts 
George F. Fiske 
Drew Fiske 
Tania Cooper 
Kevin O’Brien 
William Belanger 
Lauren Plumley  
Marc Hebbelink 
 
____________________________________________________________________ 
 
Call to Order 
 
Mr. Phaneuf called the meeting to order at 10:07 a.m.  Board staff reviewed building 
evacuation procedures and noted the location of restrooms. 
 
Review of Minutes 
 
The Board reviewed staff prepared minutes of the meeting held on October 10, 2017.   
 
Mr. Phaneuf moved to accept staff prepared minutes of the meeting held on October 
10th, 2017.  Mr. Driscoll seconded the motion. Motion passed unanimously. 
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Introduction of New Board Members 
 
 Mr. Phaneuf welcomed the Board’s newest members: Ms. Jeanette Leombruno, Public  
Member, replacement for Ms. Carolyn Lindsay, and Mr. Richard Gormley, replacement  
for Mr. Thomas A. O’Donnell.  
 
Report from Executive Director Michael Hawley 
 
In lieu of Executive Director Hawley, Associate Executive Director Thomas Burke noted 
the completion of the 2017 renewal period. He acknowledged that some Funeral Directors 
and other licensees received erroneous establishment information on new licenses, and 
indicated that replacement licenses with correct establishment will be mailed to affected 
registrants. Mr. Burke reminded Board members that monthly meetings will be moved to 
the third Tuesday of each month beginning in January, 2018.   
 
Report from Legal Counsel, Charles Kilb  
 
Attorney Kilb announced his departure as board counsel and indicated that Peter M. Kelley 
will serve as his replacement. Attorney Kilb recommended that language requiring 
examination for continuing education programs be removed from regulations to reflect 
accurate practice. The Board voted unanimously to remove this language.  
    
Report from Christopher Carroll, Chief Investigator 
 
No report.  
 
MFDA Presentation on Pre-Need Funeral Contracts and Arrangements 
 
 Ms. Margaret Nolan and Ms. Lisa Hutchinson from the Massachusetts Funeral Directors  
Association addressed the Board regarding possible modifications to the preneed contract  
for consumers. After discussion by the Board, Attorney Kilb agreed to create an advisory  
letter on contracts to evaluate insurance policies in the same manner as pre-need  
contracts.  
 
Discussion 
 
Continuing Education Provider Applications: 
 
The Board reviewed the following applications:   
 
Massachusetts Funeral Director Association 
• Brand Strategy: Differentiate Your Funeral Home from Other Competitors  
• MFDA Preneed Basics 
 
Selected Independent Funeral Homes 
• 2018 NextGen Seminar 
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International Cemetery, Cremation and Funeral Association 
• Crematory Arranger & Operator Certification Class 
Board members approved the above courses except for the Crematory Arranger and Operator 
Certification Class. The operation of crematoriums lies outside the scope of practice of 
funeral directors and embalmers in the Commonwealth of Massachusetts.  
Mr. Phaneuf moved to accept all continuing education courses presented other than 
Crematory Arranger & Operator Certification Class. The motion was seconded by 
Mr. Driscoll. The motion passed unanimously. 
 
Executive Session [Closed Session pursuant to M.G.L. c. 30A, §21; M.G.L. c. 4, §7 (Twenty-
sixth)(l); and M.G.L. c. 66A, §§1 to 3] 
 
At 11:50 a.m., Mr. Driscoll moved to go into executive session [Closed Session 
pursuant to M.G.L. c. 30A, §21(1) and M.G.L. c. 66] and Mr. Stefan seconded the 
motion. Motion passed by a roll call vote: Mr. Phaneuf: “Yes”, Mr. Stefan: “Yes”, 
Mr. Driscoll: “Yes”.    
 
See Separate minutes for Executive Session actions 
  
Investigative Session Case, Investigative Conferences, Settlement Offers: [Closed session pursuant 
to M.G.L. c. 112, § 65C]  
 
At 12:00 p.m., Mr. Phaneuf moved to suspend the open meeting and enter into investigative 
conference to discuss disciplinary cases and settlement offers [closed session pursuant to 
M.G.L. c. 112, § 65C]. The motion was seconded by Mr. Driscoll. The motion passed 
unanimously. 
 
After the closed session the open meeting resumed.   
 
During the closed session, the Board took the following actions: 
 
• EM 2017-0911-IT-ENF – Returned to Prosecutions with Settlement (Mr. Driscoll 
recused himself from this case.) 
• FE 2017-0815-IT-ENF – Dismissed with Advisory Letter 
• EM 2019-0979-IT-ENF – Approved Settlement Offer (Mr. Phaneuf recused himself from 
this case.) 
 
At 12:15 p.m. Mr. Driscoll moved to go out of investigative session. The motion was 
seconded by Mr. Stefan. The motion passed unanimously. Mr. Phaneuf announced that 
the Board would adjourn for lunch. He stated that the Board would return at approximately 
1:00 p.m. 
 
Lunch Break 
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At 1:10 p.m. the public session resumed. 
 
Application Review: 
 
 
Apprentice applicants - Review and vote on applications 
 
The Board met with the following Apprentice applicants: 
• Lucy Dannelley 
• Lauren Plumely 
• Tania Cooper 
• Adilson Vieira 
• Stephanie Palumbo 
Mr. Driscoll moved to approve the above candidates for licensure.  Mr. Gormley seconded.  
The motion passed unanimously.  
 
Funeral Assistants (1st time) - Review and vote on applications 
 
The Board met with the following initial Funeral Assistant applicants: 
• Edward Sullivan 
Mr. Driscoll moved to approve the above candidate for licensure.  Mr. Stefan seconded.  The 
motion passed unanimously by all present board members.  
 
 
Type 6  (Reclassification from Type 3) –  Review and vote on applications 
 
• Michael O’Connor 
 
Type 6  –  Review and vote on applications 
 
• John Davies 
• Erich Schwitz 
• Mark Marashio 
 
Mr. Phaneuf reminded the applicants to submit the Certification of Employment forms to 
the Board. 
  
Mr. Phaneuf moved to approve the above candidates for licensure.  Mr. Driscoll seconded.  
The motion passed unanimously by all present board members.  
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Type 3 – Review and vote on applications 
 
• Drew Fiske 
• Christine Quintal 
• Lawrence Quintal 
• Lisa Wolfsen 
 
Ms. Wolfsen notified the Board that she would be unable to attend the November meeting. 
 
Mr. Stefan moved to approve the above candidates for licensure.  Mr. Driscoll seconded.  
The motion passed unanimously by all present board members.  
 
Funeral Establishment Certificates – Review and vote on applications.  
• Silva Funeral Home 
• Dewhirst and Boles Funeral Home and Cremation Services 
Mr. Driscoll moved to approve the above funeral establishments for licensure.  Mr. Gormley 
seconded.  The motion passed unanimously.  
 
Adjournment 
 
At 3:18 p.m. Mr. Phaneuf moved to adjourn the meeting. Mr. Driscoll seconded the motion.  
Motion passed unanimously. 
 
List of Documents used at the meeting: 
 
1. Agenda 
2. Minutes from previous meeting(s) where applicable 
3. Applications for personal registration 
4. Continuing education provider applications 
 
Respectfully submitted, 
 
 
__________________________________________ 
Michael Hawley 
Executive Director 
 
 
